H.B. FULLER - EIMEA REGION - UAE

CONDITIONSOF SALE

THESE CONDITIONS CONTAIN EXCLUSION AND LIVITATION CLAUSES
1. DEFINITIONS.
"BUYER" the person(s), entity or company who inends to purchase Goods from the SUPPLER;

"Conditions"  these condiions for the supply of Goods;

"Contract" means any contractagreed between the BUYER and the SUPPLIER for the supply of Goods, including, without
imitation, call-off contracts lasting for an agreed period of time or one-off orders, and which shall comprise these
Conditions, the Order and Order Acknowledgement;

"Goods" goods ofany description to be supplied by the SUPPLIER, including but not imited to full or part finished produd,
materials, equipment or machinery for example;

"Order" the BL)JYER's instrucfion © supply the Goods (or the BUYER' acceptance of the SUPPLIER's offer to supply the
same);

“Order Acknowledgement” the SUPPLIER’s writien acknowledgement of BUYER's Order, which mayinclude price, deliety
or other clarificaons of terms, or SUPPLIER’s commencementin praciice to process the Order;

"Price" the price of the Goods assetout in the Contract or otherwise agreed in writing;

“Services” services of any kind perormed by SUPPLIER in relafion to any Contract, see clause 7.3;

"SUPPLIER"  that memberofthe H.B. Fuller group of companieswhich intends © sell Goods or Services (including its successors

and assignees)as the case may be each fime;
“‘working day” means any daywhich is nota weekend dayor a public holiday in the country where the Goods will be delivered.
2 ORDERING, AVAILABILITY OF GOODS, ORDER CHANGE AND CANCELLATION
2.1 SUPPLIER shall sell and the BUYER shall purchase the Goods in accordance with these Conditions.
2.2 No Contactexists until SUPPLIER has provided the Order Acknowledgment. No terms and conditions proposed by BUYER
(whether before or atter any SUPPLIER’s Order Acknowledgement) shall apply. Any Order from or request by the BUYER for
delivery or acceptance by BUYER of Goods delivered shall, notwithstanding any terms or conditions proposed by the BUYER or
other action of BUYER, constitute complete acceptance of these Condtions. BUYER's terms and conditions are hereby objeded
to and rejected, unless otherwise specifically accepted in writing and signed by an authorised representative of SUPPLIER.
2.3 Descriptions and specifications contained in brochures or other materials are for general informaton only and do not fom patt
of the Contract. Unlessclearly marked b the contrary, any quofation issued by SUPPLIER shall be without obligation and shall not
constitute an offer b sell.
2.4 Any Order Acknowledgment is subject to supplies being available or becoming available. If supplies are not available for
delivery by the estimated delivery date SUPPLIER reserves te right o delay delivery.
2.5 If the BUYER requests and SUPPLIER at its sole discrefon accepts an amendment or cancellafon of the BUYER's Qder
SUPPLIER shall be entitled to impose a reasonable charge for losses, costs and expenses suffered or incurred by SUPPLIR as
a direct result ofthe amendment or cancellaon which the BUYER shall be obliged to pay.
3 DELIVERY
3.1 Delivery dates referred © inthe Contract are estimates only. Where the Contract agreed is for more than a one-off order, late
delivery shall not entitle ermination of the Contract as a whole.
3.2 Unless otherwise agreed in writing by SUPPLIER, delivery of the Goods shall take place at the delivery paint agreed in the
Contract.
3.3 Without prejudice to any other rights or remedies, SUPPLIER may suspend all deliveries under the Contract or any oter
contract SUPPLIER has with BUYERif (a) paymentis overdue under the Contract or such other contract; or, insofar as permited
by applicable law (b) upon the happening of any event described in clause 92 until SUPPLIER receives or is satisfied that it wil
receive any outstanding payments and/or asthe case may be, thatit will be paid for such pending or future deliveries.
3.4 SUPPLIER may, without liability to the BUYER, suspend delivery orcancel an Order ifin the reasonable opinion of SUPRLER
delivery would not comply with SUPPLIER's safety, health and environmental policies or applicable laws and regulafions.
3.5 BUYER shall pay all SUPPLIERS costs associated with the BUYER's failure to take Goods on delivery or SUPPLIER's non-
delivery in accordance with clause 3.4 including without imitation costs of retum transport, demurrage, storage, redelivery or
disposal.
4 PRICE
Other than where the price for Goods is agreed to be fixed in the Contract, the price for the Goods will be tat ruling on the date of
dispatch. The price is exclusive of value added tax at the applicable rate and any other duties or levies. Prices quoted are based
on the curency situafon, freight and customs rates, raw material and production costs or othercharges and costs applicable at he
time of quotation; the SUPPLIER reserves te right to make price changes if the costs of such factors should rise.
5 PAYMENT
5.1 Payment in netcash or other cleared payment is due 30 days from date of invoice unless cthewise expressly agreed in he
Contract. Time for paymentis of the essence.
5.2 SUPPLIER shall be entitied butnot obliged to charge the BUYER interest on overdue amounts, payable by the BUYRR
immediately on demand, from the due date up to the date of actual payment, after as well asbefore judgment, at the rate of 9% per
annum (interestrate minmum or maximumasis permitted by, oras is required by, any mandatory law). Such interest shall acaue
on a daily basis and be compounded montly. SUPPLIER reserves the right © charge any additional costs incurred in recoveing
monies owed by BUYER
5.3 BUYER shall have noright of set-off against any payment due to SUPPLIER.
5.4 SUPPLIER may sue for the price even tough title in any Coodshas not passed b BUYER.
6 FORCE MAJEURE
SUPPLIER may, without liability, delay, reduce or cancel orders or deliveries if it is hindered, delayed or prevented fom
manufacluring or delivering the Goods through circumstances beyond its reasonable contrdl including, but not limited i,
employmentdsputes, strikes, adverse weather conditions, accidents, shortages of or inability toobtain raw materials and operating
resources, breakdown of plant or machinery, terrorism, acts of God, fire, war, nafona emergency, flood, explosion, trangot
problems or shortages or govemmental action orinacton.
7 WARRANTIES
7.1 Quality-If properly handed and stored by Buyer or its agents the SUPPLIER warrants that the Goods shall conform at the ime
of delivery in all material respects with the SUPPLIER’s specification for the Goods. BUYER shall notify any apparent or non-
apparentdefect, lossordamage underthe termsreferred to in clause 10. immediately a non-apparent defect isdiscovered BUYER
shall stop using the Goods; return, subject to SUPPLIER’s prior approval and in accordance with SUPPLIER's instructions any
Goods and containers stil available and in any event provide all necessary assistance o alow SUPPLER b investigate. ff hee
conditions are satisfied and Goods are proven to be not compliant with SUPPLIER’s specifications, SUPPLIER will replace any
non-conforming Goods (or, if thatis not reasonably practicable, refund the price (or an appropriate proporion)) and refund all
reasonable return costs. This underaking is SUPPLIERS sole liabilty fornon-conforming Goods.
7.2 Recommendations-Recommendations or suggestions as to the use, application, storage, handing or disposal of the Goods
given (whether before oratterdelivery) in sales or technical literature or in response to an enquiry orin anyother form are given in
good faith but utimate rellance is for the BUYER's sole assessment (by trial processing if necessary) and SUPPLIER acceps no
liabilty for such recommendafions orsuggestions. No warranty is given as i the Goods' quality or fitnessfor any particular pupose
and allimplied statutory or common law erms as to quality, description or fitness for purpose (under the laws of any jurisdidion)
are excludedto the maximumextent permittedby applicable law. All users are advised b reviewthespecific context of the intended
use to determine whether the user's intended use violates any law or infinges upon any patent(s).
7.3 Where SUPPLIER provides assistance to BUYER, whether with regard to installation or delivery or technical suggesions
relating to Goods or similar (“Services”), SUPPLIER does so in good faith but such Servicesare performed subject to the waming
issued in clause 7.2 above and clause 12 below.
8 TERMINATION
Without prejudice © any other rights or remedies, SUPPLIER may terminate the Contract by nofice to BUYER if the BUYRR is in
breach ofitsobligations underthe Contract orinsofaraspermitted by anyapplicable law upon the happening of any event descibed
in clause 9.2. The price of Goods delivered but not then paid for shall become immediately due and payable.
9 TITLE AND RISK
9.1 Title shall not pass unfl SUPPLIER receives cleared paymentin ful for the Goods and all other Goods agreed to be supplied
by SUPPLIER to BUYER for which paymentis then due. Where paymentis overdue orinsofar as permitted by any applicable law
upon the happening of any eventdescribed in clause 9.2 SUPPLIER may recover or re-sell any Goods that have not been resold
(or resold subject © retenfion oftitle) and may enter BUYERS premises for hat purpose. Until title passes the Goods shall be held
by BUYER as SUPPLIER's bailee and fiduciary agentand the Goods shall be separately stored and identified as those of
SUPPLIER and insured for their full reinstatement value. BUYER shall allow SUPPLIER on site, free of trespass, and shall provide
to SUPPLIER all reasonable assistance with the recovery of such Goods. If Goods are intended for commercial resale then he
BUYER may resell as part of its ordinary course of business but, in consideration for this permitted resale ofthe Goods, it hereby
assigns to the SUPPLIER assecurity all of the future claims tat the BUYER mayhave against itsown cusomers. The SUPRLER
is entitled to collect the claims so assigned on itsown behalfif the BUYER is in default of meefing its payment obligations regaring
the Goods.
Title in any Goods worked on continues to belong to the SUPPLIER unless ey are irretrievably incorporated with other Goods at
which point the BUYER agrees that it transfers to and maintains for SUPPLIER a co-ownership interestin the newly created iem
in proportion to the value of the Goods for which paymentin full has notbeen made (relative o the value of the other combined or
intermixed items) and for which interest the SUPPLIER may maintain an action to claim. The BUYER shall provide all reasonable
assistance to the SUPPLIER in support of any its onward claims, including noffying its customers of the debt claim.
9.2 Insofar as permitted by any applicable law, BUYER's right to use the Goods or resell the Goods to its customers shall ease
and anysums due b SUPPLIER under the Contract shall become immediately due and payable if the BUYER becomes subjed
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any form of receivership, administrative receivership or administration (whether out of court or otherwise); liquidation (cther than for
a bona fide and solvent amalgamation orreconstruction); bankruptcy; any form of composition with credtors; any of the foregoing
under any andogous foreign provisions or proceedings affecting the BUYER or if the BUYER proposes any of the foregoing or
where SUPPLIER reasonably believes that any of the foregoing is about to occur.

9.3 Allrisks in the Goods shall pass upon delivery of the Goods at the delivery pointagreed in the Contract urless delivery is made
by BUYER's selected carrier; In such event, the risks will pass  BUYER atdelivery in e carrier's hands..

9.4 Allintellectual property rights in and to the Goods, their manufacture, development or creation (including improvements o he
same) shall be orremain vestedin SUPPLIER (whether or not commissioned by the BUYER)and the BUYER will, at the request
gB%PO.IiISItEF%f SUPPLIER, doany act and execute any documents necessary to confrm such rights in or transfer such rights o
9.5 The BUYER shall not disclose to any cther party any confidental information belonging to SUPPLIER or to which SUPRLER
has lawful access (including, but not imited to, specificaons, formulae, manufacturing processes, know-how or any technical or
economic informafion), or use such information forany purpose except as expressly autorized in writing by SUPPLIER.

9.6 In order to protect the proprietary and confidential nature of SUPPLIER's Goods BUYER shall not (i) analyse orhave analysed
or permit the analysis of any sample or Goods supplied (exceptas may reasonably be required for safety purposes), nor (i) cpy
or permit the copying of the Goods.

10 NOTIFICATION OF DEFECTIVEDELNERY

10.1 BUYER has an obligation to inspect Goods with regard to appearance and quanfty upon delivery and shall male a noe of
any visble damage or obvious default in writing upon the carrier's delivery note at the time of delivery. BUYER shall noffy
SUPPLIER of the same immedately, following up in writing to SUPPLIER within 3 working days of such delivery, provding
photographic evidence o support its complaint where possible.

10.2 BUYER shall notify SUPPLIER of any concealed damage or losses discovered after delivery in writing within 7 working days
of such delivery, providing photographic evidence to supportits complaint where possible.

10.3 BUYER shall notify SUPPLIER of anynon-apparent/ latent damage in writing within 7 working days of when any non-appaent
/ latent damage should reasonably have been discovered, providing samples and cther evidence to supportits complaint (e
clause 7.1).

11 SHORTAGES AND OVER DELNVERY

SUPPLIER's ex works weights verfication shall be final. SUPPLIER may deliver to within plus or minus 10% of weight or \olume
ordered. BUYER shall pay for actual weightor volume delivered within such tolerances. Subject to compliance with 10.1.
SUPPLIER shallas soon as practicable deliver any shortfall or collect any over delivery outside of such tolerances. Failue b gie
notice of over delivery outside of such blerances in accordance with 10.1. or any use or dedling in such Goods shall require the
BUYER to payfor them atthe Contract rate.

12 EXCLUSIONS and LIMITATIONS

This section applies unless otherwise specifically agreed in writing and signed by authorized representatives of boh
BUYER and SUPPLIER.

12.1 SUPPLIER's total aggregate liability to the BUYER for any claim or series of related chims howsoever arising, in
contract, tort (including without limitation negllgence) breach of statutory duty, misr tion (unless fraudulenf)
strict Ild)lllty or otherwise, is limited to repl tofaffected Goods or refund of the pu'chase price for affected Goods.
12.2 Where a claim relates to Services, SUPPLER's total aggregate iahltyto the BUYER for any claim or seriesof relaed
claims howsoever arising, in contract, tort (including without limitati gence), breach of statutory duly,
misrepresentation (unless fraudulent), strict Ild)ilty or dherwlse, is limited to replaoementof affected Goods or Services
or refund of the purchase price for those Services or the Goods related to the Services only.

12.3 SUPPLIER shall nat inany event be liable to the BUYER for its loss of profit, loss of margin, loss of contract, loss of
business, loss of goodwill or any indirector consequential losses arising out of or in connection with the Contract.

124 Nothng shall exclude, restrict or imitthe SUPPLIERS liability (i) forfraud or (ii) forgross negligence or (i) for death orpersonal
injury relating to the supply of the Goods or Servicesand arising from the SUPPLIERs negligence, or (iv) under any applicable law
for which liabiity cannot be contracted out.

12.5 BUYER shall use itsbest efforts o minimise or reduce any amount claimed.

12.6 Subjectto other applicable imitatons set outin the Contract and insofar as permitted by applicable law, any claim made or
action commenced by BUYER must be brought within one year of fom the date of shipment by SUPPLIER.

13 GENERAL

13.1 The Contract sets out the entire agreement between the parties and BUYER has not relied on any representation orwarenty
except as expressly set out in writing in the Contract. This provision shall not affectany liabiity of SUPPLIER for fraudulent
misrepresentation.

13.2 Any waiver, indulgence or delay by SUPPLIER in enforcing any right shall not constitute any waiver of rights.

13.3 This Contractis personal to the BUYER and SUPPLIER and neither party shall assign or transfer any rights and benefts
hereunder to any other person without the other party’s prior written consent (such consent notto be unreasonably withheld or
delayed) provided that SUPPLIER is permitted (without the need to obtain consent) (i) to assign or transfer the rights and beneits
under the Contractin whole orin part o any subsidiary, holding company or subsidiary of such holding company of SUPPLIER and
(i) to assign or transfer o any third party its rights © collect the debts or receivables arising under the Contract.

13.4 No amendment, variation or waiver ofthe Contract or any provision of it shall be effective unless agreed in writing by the
parties' authorised representatives.

13.5 Any provision of the Contract or these Condtionsthatis or may be void or unenforceable shall to the extent of such invalidity
or unenforceabiity be deemed severable and shall not affect any other provision of the Contract or these Conditions. The void or
unenforceable provision(s) shall be replaced by a substtute provision which comesclosest to thatintended by te pares.

14 EXPORT CONTROL AND CONTROLLED USE

14.1 BUYER shall not supply import or export the Goods contrary to (a) United States, United Nations, European Community or
other sancfons; or (b) otherapplicable export or import restrictions.

14.2 Goods must notin any way be used, transferred, exported, re-exported, disposed of or sold on in connection with any adual
or suspected use relating to (a) nuclear, chemical or biological weapons or their delivery systems; or (b) precursors for prohibited
or controlled substances.

14.3 BUYER representsthat Goods will not be sold, exported, re-exported, transferred, consigned, diverted orotherwise disposed
of in violation of the following (collectively, “Export Controls”): the U. S. Export Administration Regulatons, the U.S. Interational
Trafficin Arms Regulations and any applicable laws, including U.S. sanctions, administered by the U.S. Treasury. BUYER futher
represents tatit wil notdirecty orindirecty export, re-export, or transfer to, or otherwise make any Goodsavailable for use in, the
Crimea region, Cuba, an, North Korea, Syria, or anyoter location in violation of any applicable Export Controls; and that any sle
or shipmentof any finished good made with Goods to any country or region tat is subject o a U.S. trade embargo will be made
only in compliance with applicable Export Controls.

14.4 Délivery orother arangements which SUPPLIER agreesto or is obliged to undertake beyond the delivery point per the agreed
INCOTERM shall be as BUYER's agent and BUYER shall pay all duties, charges or expenses incurred. Goods not talen in by
BUYER or BUYER's carriermay be warehoused atthe BUYER's risk and cost.

14.5 BUYER shall reimburse o the SUPPLIER any addtional costs or expenses incured as a result of any delay or faiure of he
BUYER in performing its export orimport obligafons.

14.6 The 1980 United Nafions Convention on Intematonal Sale of Goods (the Vienna Convention) and the United Nations
Conventionon theLimitations Periodin theIntemational Sale of Goods Convention, as amended shall not apply but heinternational
rules for the interpretation of trade terms (Incoterms) shall apply except where tey conflict with the provisions of tie Condifions
14.7 BUYER shall advise SUPPLIER of anyspecial requirements required forimportation of the Goods ino the country of delivery:
14.8 BUYER shall remain responsible for accurate information in tis regard and shall indemnify SUPPLEER for any costs, losses
or damages sufiered by SUPPLIER where BUYER provides inaccurate or late information or oherwise does not comply with tis
section 14.

15 BUYER OBLIGATIONS

15.1 The BUYER shall not use any SUPPLIER trademarks or tade namesin the re-sale of the Goods, oter than where
specifically authorised by SUPPLIER in advance in writing. Where SUPPLIER agrees to supply Goods underBUYER's name,
BUYER warrants thatits instructions regarding manufacture, packing, packaging, labeling and marking (i) shall be provided in a
timely and accurate manner, (i) shall ensure compliance of the same with all applicable laws, and (i) shall not infringe the rights
of any third party. BUYER shall comply with all applicable laws regarding the placing of product on any market forsale and is
responsble also for all its own customer communications and interactions. SUPPLIER may assist BUYER by providing technical
or other information and/or artwork or similar, but the uttimate and sole responsibility for Goods sold under BUYER's name shall
rest with BUYER atall times.

15.2 The BUYER shall indemnify the SUPPLIER against all third party claims, losses, costs and expenses (including legal cosisor
fines) suffered or incurred by he SUPPLIER in relation to the Goods arising directly orindirectly out of any acts or omissions of e
BUYER, its employees or agents in this regard.

16 LAW

These Conditions and any Contract shall be govemed by laws of he United Arab Emirates, without prejudice to the applicaion of
any other compulsory national or local law provisions. Any dispute or difference whatsoever arising between the parties out of or
relating to the construction, meaning, scope, operation or effect of any Contract or these Conditions or the validity or the bieach
thereof shall be setfed by arbitration in Dubai in accordance with the Dubai Inemafonal Arbitration Centre Rules and conduded
irr11 the English language (one arbitrator to be selected by the parties)and the award made in pursuance thereof shall be binding on
the parties.




